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How will people live in the future?

…with climate change
…with digital and energy technologies

...what will that mean for energy forecasting 
and future demand?



Project overview

Research:
• Analysis of industry visions and scenarios
• Ethnography with 72 households
• 10 design ethnographic workshops
• Annual survey to quantify trends

Outputs:
• 5 report
• 2 documentaries
• Online video archive
• Research papers, presentations etc.



About the 
participants



Sector visions of home life and smart tech
• Review of industry reports, visions and scenarios

• Tech sector visions:
• Entertainment, pleasure and convenience
• Reduced consumer engagement

• Energy sector visions:
• Energy efficiency and flexibility
• Greater consumer engagement



Sector visions of home life and smart tech
• “I bought an air purifier, which arrived right 

when the bushfires finished [laughs]. But 
anyway... I just think that air con wouldn’t 
handle [the smoke], basically. So I thought 
maybe [the air purifier is] just for my health, I 
guess… It’s just on auto mode, so it’s pretty 
much always on. It’s like a smart one.” Morgan, 
Sydney

• Different visions of home life and smart tech 
represent a challenge for disadvantaged 
households



Upfront and ongoing costs of smart home tech
• Smart tech often involves significant upfront 

and ongoing costs, which can be prohibitive 
for households

• “I’m quite happy with just the internet 
connection I get with my mobile and tablet… 
I’ve got solar panels... when I got the solar 
panels, they said ‘It’s all run by wifi, so you 
can always have a look at how much energy 
you use whenever you like’... I’ve never been 
able to get access to it.” – Mark

https://www.youtube.com/watch?v=
dDPm66sCX9g&t=94s



Automated smart home tech

• Automation currently based on ‘set and forget’ principles

• Only 6% want their smart devices to be fully automated, but 48% are 
happy for the device to be automated provided they can override 
automation if needed (ECBS 2022)

• ‘Set and notify’ a way of ensuring automation is responsive to people’s 
diverse and changing needs



http://www.youtube.com/watch?v=dDPm66sCX9g
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Charging & Mobility
Cooking & Eating
Healthy Indoor Air & Thermal Comfort
Living & Play
Working & Studying at Home
Caring for the Home & Occupants
Saving, Shifting & Storing Energy

Everyday practice domains
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