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The project
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Background L

There is ver?/ little evidence of the nature and extent of fuel ,ooverty
in the disabled population, and virtually none at all for people with a
learning disability.

This is despite the fact that AWLD (adults with a learning disability)
are at a greater risk of material deprivation than the general
population, and therefore more likely to find it especially difficult to
avoid living in a cold home.

This mixed methods study addresses this evidence gap.
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The project

* Phase 1: The household study.

o To understand and characterise the energy vulnerability
from the perspective of AWLD.

* Phase 2: The quantitative study.

o To estimate the prevalence of fuel poverty in households in
which AWLD reside relative to the general population.

* Phase 3: Co-production workshops

o To discuss implications for policy and practice from the
findings and generate shared recommendations and
solutions.
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Story so far
LR

A summary from Speak Up...

https://m.youtube.com/watch?feature=youtu.be&v=
eepdgQO0 T7k



https://m.youtube.com/watch?feature=youtu.be&v=eep4gQ0_T7k
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The Household Study

10 households between December 2017 — March 2018.

Purposive sampling captured a range of characteristics in
terms of age, Igen er, family situation, tenure and energy
efficiency of the home.

Researchers from the University and Speak Up jointly
conducted the interviews.

Topics discussed in the interview include energy use,
barriers to maintaining safe home temperatures, payment

strategies and support and resources available.

Temperature monitors were left in the home for two weeks.
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 Meaningful engagement using visual and creative
methods

* Involvement of all key stakeholders - policy, practice,
service provider and commissioniné organizations
(health, housing and energy), AWLD and related
advocacy groups.

* The was used to develop a shared
understanding of factors influencing FP and energy
vulnerability for AWLD.

* The focused on developing
implications of the findings for policy and practice.






Joanne

Attitude to using energy:
we usually have the heating on for an hour and then turm itofft

owmndftimsok’slmportaﬂthesmyswmmmyweﬂ.' |

Attitude to paying for energy:
'Mtrledusmgdlfettdebhswtltusedmupsetmﬂmﬂdld

and | got very stressed about this. Nawweputmmeyonthe
go in the occount.”

people would describe me a5:

Joanne is careful and cautious, she is caring for her husbal
warrier and is stubborn.
afford a bigger house.
Things that are important to me: J
Keeping the home wmmformrhusband{wmnmxsr
and attend the advococy group, visiting friends, invit!
next door - close 10 her mum. No other fomily near!

something | enjoy |
Cooking, baking, walking, trovelling = Tocally usin(
mobility pass for the train and bus. Her husband
athumensmmhlsdveﬁhelsnotasmm.he
stay at home (with the heating on) of wander d
the allotment. J

gomething | dislike J
‘on aff’:hmnomtws with her husband, |

with Tom about money



Bills
Smart meter / pre payment meter screens or design (sound)
Raise profile of Priority Service register (PSR)

How do we deliver best value for money for people regardless of
their approach to, or trust of, payment and heating technology?

The interaction between people and energy companies

How can we make the service offered by energy companies more
responsive to an individual’s needs?

How can we deliver trusted information to people?

How can we deliver face to face communication without being
face to face?

How do we demystify heating technology?



Trust
panies
Family s murication
nd [x] The pictu re ; [¥] The picture cantt be dispa yed.
riends
Social Tx] e piewre can't be disp ayed. Heal.ll
works = technology
[5] The picture can't be dispiay ved.
technology
‘‘‘‘‘‘ T m,.m.,.m.y.a\ ompu tet
technology
ayment
Finance and tec

dgeting



Thank you for listening.

https://beingwarmbeinghappy.org/

Any guestions?
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https://beingwarmbeinghappy.org/

